CPRINews

CPRI Annual Customer Meet 2008

The 15th Annual Customer Meet was held on 7th
November 2008 at STDS, Bhopal. A total of 130 senior
representatives from industry and utilities attended
the Meet. For the first time, the Meet witnessed
participation by Overseas customers from Japan,
Malaysia and Singapore.

Shri P K Kognolkar, Director General (In-Charge)
in his opening remarks thanked the Customers for the
overwhelming response to the Meet. This was followed
by presentation of Action Taken Report by Shri B
H Narayana, Additional Director and presentation of
Customer Satisfaction Survey by Mr Suhas S B, Joint
Director-Marketing on the evaluation of services offered
by the Institute to its Customers. For rewarding valued
and outstanding Customers, the Institute presented
the “VALUED CUSTOMER AWARD”. The Awards were
presented by Director General (I/c), CPRI.

The Meet ended with Vote of Thanks, the Customers
were conducted to Laboratories of STDS, Bhopal.
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CPRI participation in IITF 2008

CPRI participated in India International Trade Fair
2008 held at Pragati Maidan, New Delhi during 14th to
27th November 2008. The trade fair was inaugurated
by the Honorable Vice President of India on 14th
November 2008.
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The Institute had setup a stall in the MoP pavilion
along with other exhibitors viz, NTPC, PGCIL, BEE,
REC, THDCL, NEEPCO, etc. The Institute had
displayed in the stall its spheres of activities, facilities,
expertise and showcased its credentials. The theme
for the year was “Energy Equity and Efficiency”.

Among the dignitaries who visited the stall were
Secretary (Power), Joint Secretary (Power), CMDs of
REC, PGCIL, SJVNL, NTPC and Chairman of NHPC
and NEEPCO. CPRI was very successful in projecting
CPRI activities, expertise and credentials not only to
the industries, utilities, academic institutions but also
to the general visitors.

Secretary (Power) at CPRI Stall

CPRI signed MoU with CESC

CPRI has reached another milestone by receiving
an order worth Rs 83.68 lakhs from Chamundeswari
Electric Supply Company (CESC) to monitor RGGVY
programme at Chamrajnagar and Madikeri Districts
of Karnataka.

The Memorandum of Understanding (MoU) signed
by Shri V N Nandakumar, AD (Admn) on behalf of
CPRI and Shri H Nagesh, CE (O&M) on behalf of
CESC on 25th April, 2008 at CPRI, Bangalore in the
presence of Shri P K Kognolkar, Director General
CPRI, Shri M M Babu Narayanan, AD (R&D), CPRI and
T Raghunatha, Joint Director, CPRl. RGGVY
programme was launched by Govt. of India to provide
access to electricity to all rural households in five
years for the attainment of goals of the National
Common Minimum Programme (NCMP).

CPRI has been appointed as Supervision and
Monitoring agency for RGGVY works in Chamrajnagar
District and Kodagu District of CESC, Karnataka and
Idukki District of Kerala. The work involves project
monitoring and supervision of quality of works during
construction. The work shall be carried out as per the
guidelines of REC.

For details contact:

Mr Suhas S B, Joint Director, CPRI,

Prof Sir C V Raman Road, Sadashivnagar PB No. 8066,
Bangalore 560 080.

Ph: 23602329, Fax: 23601213, E-mail: suhas@cpri.com
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